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DISPENSERS PAPER COSMETIC PRODUCTS

INNOVATIONS IN HYGIENE 
made in germany



JM-Metzger is a family-owned business run in the second 
generation. As a medium-sized company we have been 
offering complete services regarding washroom hygiene for 
specialist retailers for over 40 years. In doing so JM-Metzger 
is a symbol of outstanding innovations.

One of our priorities is to listen closely to our customer’s 
suggestions and requests – after all it is our customers who 
inspire us to rework our range of products time and again 
and to reach the perfection our dispensers show today. Thus 
our high standard of quality and the continuous development 
of our dispensers goes without saying.

If you wish to receive an offer taking into account your 
particular needs or require any form of information, you can 
contact us by phone at +49 6298 937700 or via email  
at info@jm-metzger.de.

INNOVATIONS IN HYGIENE 
made in germany
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Everything for wash rooms: 
The COSMOS series



 cosmos washroom serieswashroom series cosmos

Hand Towel Dispenser Autocut

 – with push lever for the case of a blockade

 – lock at the bottom of the dispenser grants  
the best accessibility

 – lid opens from the bottom to the top and  
stays ajar, equally the unilateral roll admission  
guarantees easy refilling

 – suitable for hand towel rolls up to 230 m length

Hand Towel Dispenser Sensor

 – with length regulator

 – Settings: sensor mode or auto mode

 – batteries or current mode

 – lock at the bottom of the dispenser grants  
the best accessibility

 – lid opens from the bottom to the top and  
stays ajar, equally the unilateral roll admission  
guarantees easy refilling

 – suitable for hand towel rolls up to 230 m length

Toilet Paper Dispenser

 – economical consumption thanks to the brake  
function and single sheets

 – core stays in the dispenser and can only be  
retrieved after opening

 – supplementary rolls are succeeding automatically

 – rolls in use are always visible until completely used up

 – suitable for toilet paper rolls up to 2 x 140 m

 – Automatical push function: Roll is always being pressed 
against the front of the dispenser and therefore  
always accessible

Soap Dispenser

 – great capacity with a compact footprint at 2500 
dosages out of a 1000 ml foam soap cartridge

 – high yield - up to 4 times less consumption than  
conventional liquid soap

 – hygienical due to new pre-installed pump with each 
cartridge exchange

 – with a push button for opening

 – optionally as well available in a lockable version

The innovative series  
for washrooms

Versatile and unique

The innovative COSMOS series with Autocut Hand 
Towel, Toilet Paper and Soap Dispenser offers various 
added values out of one hand:

 – lockable and secure

 – modern, beautifully-shaped yet robust design

 – user friendly and elaborate handling

 – Exchange, cleansing and installation are easily done 
with a few simple manual actions

 – Spare parts as front covers and cutting mechanisms 
are easily exchangeable thanks to the innovative  
click-in system

 – Adaptable to customers requirements be it printing, 
packaging or color

 – captive dispensers for exclusive refill materials usage

 – suitable for every environment whether for schools,  
wash rooms, restaurants or hotels
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hand towel dispenser sensor | cosmos washroom serieswashroom series  cosmos | hand towel dispenser autocut

Description

Hand Towel Dispenser Sensor
ABS | lockable | detachable wall plate | Sensor |  
for 4 x D 1,5 V Batteries

Measurements in mm (W x H x D): 320 x 430 x 210
Color: white
51 pieces/pallet

Hand Towel Dispenser Sensor

Description

Hand Towel Dispenser Autocut
ABS | lockable | detachable wall plate | Autocut | push lever

Measurements in mm (W x H x D): 320 x 430 x 210
Color: white
51 pieces/pallet

Hand Towel Dispenser Autocut

COSMOS-4050
COSMOS-3050

Description

Color: black/silver
51 pieces/pallet

COSMOS-3250

4 x JM Metzger D 1.5 V batteries are included in the scope of delivery

Art.-No. Description

HTZ108K
HTZ205K
HTZ100KTAD

Paper for Hand Towel Dispenser Autocut

HTR 2-ply, 140 m, 6 rolls/pack, 34 packs/pallet
HTR 1-ply, 230 m, 6 rolls/pack, 34 packs/pallet
HTR 2-ply, 100 m, TAD, 6 rolls/pack, 34 packs/pallet

63000-S Key

62018 Mechanism

black
COSMOS-3100

white/green
COSMOS-3350

black/white
COSMOS-3150

white/blue
COSMOS-3200

white/red
COSMOS-3400

black
COSMOS-4100

black/white
COSMOS-4150

white/blue
COSMOS-4200

white/green
COSMOS-4350

white/red
COSMOS-4400

also available in 
those colours: 

also available in 
those colours: 

Description

Color: black/silver
51 pieces/pallet

COSMOS-4250

Art.-No. Description

HTZ108K
HTZ205K
HTZ100KTAD

Paper for Hand Towel Dispenser Sensor

HTR 2-ply, 140 m, 6 rolls/pack, 34 packs/pallet
HTR 1-ply, 230 m, 6 rolls/pack, 34 packs/pallet
HTR 2-ply, 100 m, TAD, 6 rolls/pack, 34 packs/pallet

RG1007 Power supply for Hand Towel Dispenser Sensor

62036 JM Metzger Batteries Alkaline Mono/D/LR20  
10 batteries/box

63000-S Key

62031 Sensor cassette
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soap dispenser sensor | cosmos washroom serieswashroom series  cosmos | soap dispenser

Soap Dispenser

Art.-No. Description

 

FS1000

FAS1000 

FWC1000 

FC1000

Foam Soap Cartridges for Soap Dispenser 
1000 ml, 6 cartridges/pack, 60 packs/pallet

Foam Soap  
Pleasant grapefruit scent  

Antibacterial Foam Soap  
Pleasant mango scent

Toilet Seat Foam 
Toilet seat cleaner

Foam Care 
for toilet paper

63000-S Key

Dispenser for toilet 
seat disinfection 
now with  
instructions

Art.-No. Description

 

COSMOS-1250 
COSMOS-1250-W 
COSMOS-1250-FC

Color: black/silver  
480 pieces/pallet

Dispenser for foam soap 
Dispenser for toilet seat cleaner 
Dispenser for Foam Care

Art.-No. Description

 
 

 
 

COSMOS-1050 
COSMOS-1050-W 
COSMOS-5050-FC

Soap Dispenser  
ABS | lockable | detachable wall plate |  
for 1000 ml foam soap cartridges

Measurements in mm (W x H x D): 105 x 240 x 120 
Color: white  
480 pieces/pallet

Dispenser for foam soap 
Dispenser for toilet seat cleaner 
Dispenser for Foam Care

Soap Dispenser Sensor

Art.-No. Description

 
 

 
 

COSMOS-5050 
COSMOS-5050-D 
COSMOS-5050-W 
COSMOS-5050-FC

Soap Dispenser Sensor  
ABS | detachable wall plate |  Sensor | lockable | 
for 1000 ml cartridges

Measurements in mm (W x H x D): 105 x 250 x 120 
Color: white  
480 pieces/pallet

Dispenser for foam soap 
Dispenser for disinfection 
Dispenser for toilet seat cleaner 
Dispenser for Foam Care

Dispenser for  
toilet seat dis
infection now 
with instructions

Intended use clearly shown  
on each dispenser

also available in 
those colours: 

also available in 
those colours: 

Art.-No. Description

 

S-CDM1000 

S-CDM1000G 

S-FS1000 

S-FAS1000 

S-WC1000 

S-FC1000

Cartridges for Soap Dispenser Sensor 
1000 ml, 6 cartridges/pack, 48 packs/pallet

Hand Disinfection 

Hand Disinfection GEL 

Foam Soap 
Pleasant grapefruit scent  

Antibacterial Foam Soap  
Pleasant mango scent

Toilet Seat Foam 
Toilet seat cleaner

Foam Care 
for toilet paper

63000-S Key

Art.-No. Description

 

COSMOS-5250 
COSMOS-5250-D 
COSMOS-5250-W 
COSMOS-5250-FC

Color: black/silver  
480 pieces/pallet

Dispenser for foam soap 
Dispenser for disinfection 
Dispenser for toilet seat cleaner 
Dispenser for Foam Care

black
COSMOS-5100

white/green
COSMOS-5350

black/white
COSMOS-5150

white/red
COSMOS-5400

white/blue
COSMOS-5200

black
COSMOS-1100

white/green
COSMOS-1350

black/white
COSMOS-1150

white/red
COSMOS-1400

white/blue
COSMOS-1200
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washroom series  cosmos | toilet paper dispenser toilet paper dispenser | cosmos washroom series

Description

Toilet Paper Dispenser 
ABS | lockable | detachable wall plate | brake function

Measurements in mm (W x H x D): 155 x 325 x 175 
Color: white
155 pieces/pallet

Toilet Paper Dispenser

Description

Color: black/silver 
155 pieces/pallet

COSMOS-2250

COSMOS-2050

Art.-No. Description

THR2502K 
THR3502K
THR2503K
THR3503K

Paper for Toilet Paper Dispenser

2-ply, 100 m, 32 rolls/pack, 24 packs/pallet
2-ply, 140 m, 32 rolls/pack, 24 packs/pallet
3-ply, 65 m, 32 rolls/pack, 24 packs/pallet
3-ply, 90 m, 32 rolls/pack, 24 packs/pallet

63000-S Key

black
COSMOS-2100

white/green
COSMOS-2350

black/white
COSMOS-2150

white/red
COSMOS-2400

white/blue
COSMOS-2200

also available in 
those colours: 
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floor stand | cosmos washroom serieswashroom series  cosmos | wall mount

Floor Stand

Information Board 
can be added for 
individual design

Mobile frame 
all parts can be removed easily 
– for maximum mobility

Example of complete 
floor stand

 Flexible system

 Minimalist design

   Can be combined individually

 Easy to transport

  Assembly with simple tools

Art.-No. Description

BS1000 Floor Stand for COSMOS Dispensers 
stainless steel | detachable parts |  
including holder with drip tray

Measurements in mm (W x H x D): 330 x 1300 x 330 
Measurements in mm, incl. Information Board (W x H x D):  
330 x 1520 x 330

The Information Board is not included  
in the scope of delivery.

BS1010 Information Board with holder for DIN A4 sheet

BS1020 Drip tray with stainless steel bracket 
(suitable for wall mounting)

Wall Mount

 Flexible system

 Minimalist design

  Assembly with simple tools

  Easy to clean

Art.-No. Description

COSMOS-WH1 Wall mount for COSMOS Dispensers 
Mounting which is made of stainless steel |  
with drip tray and mounting material

Measurements in mm (W x H x D):  
163 x 355 x 135

The Dispenser is not included in delivery.

BS03 Drip tray
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hoteldispenser washroom serieswashroom series  hoteldispenser

Hoteldispenser

Art.-No. Description

BH420PL Power Lime

Scent: lime / citrus 
Volume: 420 ml 
Quantity: 1 unit / 12 pcs

BH420IW Ice Water

Scent: ocean / ice 
Volume: 420 ml 
Quantity: 1 unit / 12 pcs

BH420FM Fresh Mint

Scent: mint / tea tree 
Volume: 420 ml 
Quantity: 1 unit / 12 pcs

A smart solution for  
your washroom.

Art.-No. Description

01010 Self-adhesive stainless steel holding

Art.-No. Description

HSH400C Wall holder chrome

Quantity: 1 unit / 10 pcs

HSH400W Wall holder white

Quantity: 1 unit / 10 pcs

Advantages of Hair & Body

 –  Hair & Body is a 100% hygienic and sealing system  
with original closure

 – Soap is very skin-friendly due to aloe vera 

 – pH-neutral 

 – Free of parabens, silicones and mineral oils 

 – Dermatologically tested

 – Allergen-free soap 

 – 420 ml fresh creme douche

 – reservation is limited to the bare essentials

 –  Perfect for bathrooms and shower cabins in hotels  
or wellness areas

 – Mild ingredients for a soft cleaning of skin and hair 

 – Mild moisturisers for a soft clean of the skin

 – Gives you a pleasant feeling 

 – The skin seems relaxed and sleek

Advantages of the wall holder

 – Fixing with screws or self-adhesive sheet

 – Easy to use

 – Wall holder with white and chrome cover

 – You have to use a key to unlock the wall holder,  
so your dispenser is protected against theft

new 

release

The hotel series is not discountable.

16 17



Page 20 –23  

One Way Dispenser  
with added value:  

The LAVELA series



one way dispenser | lavela washroom serieswashroom series  lavela | one way dispenser

The beautifully-shaped, easily 
exchangeable LAVELA One 
Way Dispenser offers an 
unprecedented variety in the 
sector of hand hygiene.

 – optionally with spray, lotion or 
foam pump, therefore suitable 
for a broad range of different 
products

 – Compact footprint with  
a volume of 1 liter

 – fast and easily exchangeable,  
the impractical process of refilling 
is eliminated completely

 – lockable and secure

 – with viewing stripes so that the 
current liquid level gauges are 
always visible

 – The high capacity per 1000 ml 
cartridge expressed in numbers: 
-  500 dosages for gel products 
-  2000 dosages for  
 spray products 
-  2500 dosages for  
 foam products

 – Suitable for every environment 
whether for public buildings, 
wash rooms, industrial plants, 
garages, hotels  or restaurants

LavelaAn allrounder with  
premium quality

Art.-No. Description

 

WA1000SS
WA1000SZ
WA1000SL

WA1000WS
WA1000WZ
WA1000WL

LAVELA Wall plate 
Wall bracket 1 liter cartridge  | 
for foam, lotion or spray pumps

Measurements in mm (W x H x D): 85 x 230 x 105
700 pieces/pallet

Wall plate for foam pump, black
Wall plate for spray pump, black
Wall plate for lotion pump, black

Wall plate for foam pump, white
Wall plate for spray pump, white
Wall plate for lotion pump, white

WA1000SIS
WA1000SIZ
WA1000SIL

Wall plate for foam pump, silver
Wall plate for spray pump, silver
Wall plate for lotion pump, silver

Art.-No. Description

EFG1000W Flexi Guard
silicone free skin protection spray lotion which prevents skin 
irritation caused by contact with varying working materials | 
Protects from direct skin contact with oil and water-soluble 
working materials

2000 dosages / cartridge
white cartridge, spray
6 cartridges/pack, 48 packs/pallet

EDC1000W Derma Care
silicone free skin caring spray lotion for nutrition and care of 
the skin after work | Supports the formation of a protective 
coat, moisturizes and protects from dehydration

2000 dosages / cartridge
white cartridge, spray
6 cartridges/pack, 48 packs/pallet 

More cartridges on the following pages.
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one way dispenser | lavela industry washroom serieswashroom series  lavela | one way dispenser

Art.-No. Description

WA2000S

WA2000W

LAVELA INDUSTRY Wall Plate
Wall plates for 2-liter-cartridges,  
for lotion pumps

wall plate, black

wall plate, white

Art.-No. Description

ETB2000W Titan Basis
mild hand cleanser made of natural raw materials |  
Skin caring substances and mild abrasives allow a frequent 
use | PH-neutral and biologically degradable | Titan Basis is 
suitable for a thorough removal of oils, bitumen and other 
heavy dirt | Dermatologically tested

white cartridge, lotion
2000 ml, 4 pieces/pack 

Art.-No. Description

ELC1000W Lotion Creme
mild hand cleaning lotion with a pleasant fresh scent |  
Skin caring substances provide a pleasant skin feeling  
after application

1000 dosages/cartridge
white cartridge, lotion
6 cartridges/pack, 48 packs /pallet

 

ESS1000S 
ESS1000W

Foam Soap
mild foam soap with a pleasant fresh scent | Skin caring  
substances provide a pleasant skin feeling after  
application. Highly foamy, therefore economical  
in consumption

2500 dosages/cartridge 
Pleasant grapefruit scent

black cartridge, foam, 6 cartridges/pack, 48 packs /pallet 
white cartridge, foam, 6 cartridges/pack, 48 packs /pallet

EAS1000W Antibacterial Foam Soap
mild cleaning and moisturizing hand decontamination  
remedy with a pleasant fresh scent | Highly foamy, therefore 
economical in consumption

2500 dosages/cartridge
white cartridge, foam 
Pleasant mango scent
6 cartridges/pack, 48 packs/pallet

EBH1000W Hair & Body
mild skin caring shower gel and shampoo with a fresh scent |  
Its skin caring substances allow a daily washing of  
body and hair

1000 dosages/cartridge 
white cartridge, lotion 
6 cartridges/pack, 48 packs /pallet

 

EWC1000S 
EWC1000W 

Toilet Seat Cleaner
for toilet seats

2000 dosages/cartridge

black cartridge, spray, 6 cartridges/pack, 48 packs/pallet 
white cartridge, spray, 6 cartridges/pack, 48 packs/pallet

Lavela

Lavela Industry

Lavela
Art.-No. Description

EMH1000W Skin Disinfection
for hygienical and medical hand disinfection |  
Examination certificates: EN 1500, EN 12791, EN 13727,  
EN 13624, VAH 2015, EN 14348, EN 1276 und EN 1650

2000 dosages/cartridge
white cartridge, spray
6 cartridges/pack, 48 packs /pallet
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The multi-purpose solution  
for the hygienic sector:

The UNIVERSAL Arm Lever 
Dispenser



universal arm lever dispenserarm lever dispenser  universal

Art.-No. Description

HS1500T

HS1500

Universal Arm Lever Dispenser
With wall plate | lockable closing plate |  
exchangeable pump | flexible dosage quantities |  
for all conventional 500 and 1000 ml bottles

Measurements in mm (W x H x D): 105 x 350 x 222
210 pieces/pallet

Universal Arm Lever Dispenser, ABS, white,  
with drip tray

Universal Arm Lever Dispenser, ABS, white

Art.-No. Description

HS1500T-S

HS1500-S

Measurements in mm (W x H x D): 105 x 350 x 222
210 pieces/pallet

Universal Arm Lever Dispenser, ABS, silver,  
with drip tray

Universal Arm Lever Dispenser, ABS, silver

The UNIVERSAL Arm Lever Dispenser is particularly 
well-suited for the hygienic requirements of the most 
diverse sectors.

 – suitable for all conventional bottle sizes

 – capacity of 500 or 1000 ml in one dispenser

 – flexible dosage quantities

 – easy installation

 – detachable drip tray and wall plate

 – pump head can be opened smoothly for exchange  
of the pump

 – lockable and secure

 – suitable for every environment whether hospitals,  
doctors‘ practices, kitchens or nurses‘ stations

 – dosage quantities: 0.6 ml, 1.3 ml and 2.0 ml

Product overviewPractical and economical

Art.-No. Description

 

80018

80018-S

Drip tray for Universal Arm Lever Dispenser 
Measurements in mm (W x H x D): 105 x 20 x 185

Drip tray for HS1500, ABS, white

Drip tray for HS1500-S, ABS, silver

80019 Dosage pump for Universal Arm Lever Dispenser

010035 Key

1000 ml bottle included in delivery · including adapter for 500 ml bottle

1000 ml bottle included in delivery · including adapter for 500 ml bottle

Dispenser with wall plate,  
easy installation

Lockable with closure plate

Inserting the adapter

Inserting the 1000 ml bottle

Inserting the 500 ml bottle

Open the upper cover to remove 
the pump or to adjust the  
dosage quantity
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Dispensers | Waste bins |  
Toilet brushes  
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dosage dispenserdosage dispenser

Dosage Dispenser

Description

Dosage Dispenser
Dispenser with plastic pump | especially suitable for fluid hand  
cleanser with microparticles and liquid soap | robust design for  
the industrial sector

Measurements in mm (W x H x D): 130 x 380 x 170
Contents: 2500 ml

010035 Key

→  Refill material on page 53 
Art.-No.: CTB10000, CTC10000, CTS10000

Description

Dosage Dispenser
Design as item HS1000K, but with long operating lever as well as 
extended outlet in order to allow hygienical operation with the elbow.

Measurements in mm (W x H x D): 100 x 280 x 230
Contents: 1000 ml

010035 Key

→  Refill material on pages 52, 54 
Art.-No.: CDS1000B, CDM1000B

Description

Dosage Dispenser
with dispenser bottle and lockable closing plate | universal soap and 
disinfection agent dispenser with dispenser handle made of stainless 
steel | easy refilling from canisters or by one-way-euro bottles |  
the marking and the filling level of the bottles are clearly visible

Measurements in mm (W x H x D): 100 x 280 x 180
Contents: 1000 ml

010035 Key

→  Refill material on pages 52, 54 
Art.-No.: CDS1000B, CDM1000BHS1000K

HS1000L

HS2500K

Dosage Dispenser

Art.-No. Description

HS500TGB
HS500TAL
HS500TKS

Dosage Dispenser
Hygienic dosage of liquid soaps, lotions, disinfection 
agents, etc | easy filling from canisters or with  
500 ml bottles | for cleaning remove it from the wall 
plate with only one turn of the hand | very robust  
and lockable

Measurements in mm (W x H x D): 95 x 260 x 185
Contents: 500 ml 
Cover: white-transparent

Dosage dispenser, stainless steel 
Dosage dispenser, aluminium
Dosage dispenser, ABS

010035 Key

→  Refill material on page 54 
Art.-No.: CDM0500B, CDK0500B

Art.-No. Description

HS500GB
HS500AL
HS500KS

Measurements in mm (W x H x D): 95 x 260 x 185
Contents: 500 ml
Cover: blue-transparent

Dosage dispenser, stainless steel
Dosage dispenser, aluminium
Dosage dispenser, ABS

010035 Key

CDM0500B →  Refill material on page 54 
Art.-No.: CDM0500B, CDK0500B

Art.-No. Description

HSWP2 Double wall plate for Dosage Dispensers
premounted wall plate | plate is expandable 

Only plate: dispensers are not included in delivery!

30 31



refill dispenser series soft bot tle dispenser

Art.-No. Description

SF1000 
SF2000

Valves and soft bottles

1000 ml soft bottle
2000 ml soft bottle

This article has minimum order quantites:  
further information on request.

V2001S 

V2000S

Screw-cap with valve for 1000 ml and  
2000 ml soft bottles

Screw-cap with valve and silicone insert for  
1000 ml and 2000 ml soft bottles

Soft Bottle Dispenser

Art.-No. Description

SF2000G 
SF2000B

Soft Bottle Dispenser
for rough cleaning agents, skin protection, etc | dosing 
quantity adjustable | very robust design | housing 
fiberglass-reinforced

Measurements in mm (W x H x D): 125 x 290 x 125
Contents: 1000 ml or 2000 ml

Soft Bottle Dispenser, grey-white 
Soft Bottle Dispenser, blue-white

→  Refill material on pages 52 – 54 
Art.-No.: CFG1000, CLC2000, CTB2000, CTC2000, 
CTS2000, CDC1000

Art.-No. Description

DASS100 Soap Dispenser
ABS | white | blue viewing panel | lockable

Measurements in mm (WxHxD): 128 x 210 x 90
Capacity: 900 m

DAJT100 Jumbo Toilet Paper Dispenser Midi
ABS | white | blue viewing panel | lockable

Measurements in mm (WxHxD): 304 x 326 x 125
Capacity: for rolls with a diameter of max. 26 cm 

→  Refill material on page 47; Art.-No.: JM-5000, AQ24512

DATE100 Toilet Paper Dispenser 
ABS | white | blue viewing panel | lockable

Measurements in mm (WxHxD): 135 x 277 x 135
Capacity: up to 500 sheets

→  Refill material on page 48; Art.-No.: 4660E

DAFT100 Folded Towel Dispenser
ABS | white | blue viewing panel | lockable

Measurements in mm (WxHxD): 277 x 370 x 130
Capacity: 800 sheets

→  Refill material on page 48; Art.-No.: ZZ2032TAD2, FPV3200P

DAIA100 Hand Towel Dispenser with Center Pull Maxi
ABS | white | blue viewing panel | lockable

Measurements in mm (WxHxD): 207 x 321 x 220
Capacity: for rolls with a diameter of max. 19 cm

→  Refill material on page 47; Art.-No.: JM-8000

Various Panels
Panels in different colors are available on request,  
suitable for all dispensers 

Minimum order quantity: 100 dispensers if colored panels are  
built-in the dispensers. If colored panels are ordered separately 
there is no minimum order quantity.  
 
The discs are not discountable.

63000-W Key for DA-Dispenser

RA4001 Lock for DA-Dispenser

Refill Dispenser Series (white)

Art.-No. Description

SF2000G3

SF2000B3

Tri-Dispenser
Three dispensers fixed on a wall support | ideally  
suitable for skin protection plan | Printing of the 
dispensers is included in the price

Measurements in mm (W x H x D): 400 x 290 x 125

Tri-Dispenser, grey-white

Tri-Dispenser, blue-white

→  Refill material on pages 52 – 54 
Art.-No.: CFG1000, CLC2000, CTB2000, CTC2000, 
CTS2000, CDC1000

EPSF2000 Stainless steel bracket for Tri-Dispenser

ITSF2000 Information board for Tri-Dispenser, stainless steel 
(can be screwed to the stainless steel bracket)
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soap dispenserrefill dispenser series

Art.-No. Description

SD136 Soap Dispenser
with lockable lid | for all liquid soaps

Measurements in mm (W x H x D): 100 x 215 x 90
Contents: 1000 ml

010035 Key

SD137 Soap Dispenser
with wall support | easy filling and cleaning of the dispenser |  
for all liquid soaps

Measurements in mm (W x H x D): 115 x 185 x 85
Contents: 750 ml

DS0500 Dosage Dispenser
with wall support | for all liquid soaps

Measurements in mm (W x H x D): 85 x 200 x 90
Contents: 500 ml

DS1000G 

DS1000K

Dosage Dispenser
with wall support

Measurements in mm (W x H x D): 130 x 275 x 125
Contents: 1000 ml

Dosage Dispenser with large pump,  
for hand cleanser with micro particles

Dosage Dispenser with small pump,  
for all liquid soaps

C2500 Combi Dispenser
with dispenser bottle | for all liquid soaps and paste

Measurements in mm (W x H x D): 130 x 390 x 110
Contents: 2500 ml

Art.-No. Description

DASS100-S Soap Dispenser
ABS | matt black | transparent viewing panel | lockable

Measurements in mm (WxHxD): 128 x 210 x 90
Capacity: 900 ml

DAJT100-S Jumbo Toilet Paper Dispenser Midi
ABS | matt black | transparent viewing panel | lockable

Measurements in mm (WxHxD): 304 x 326 x 125
Capacity: for rolls with a diameter of max. 26 cm

→  Refill material on page 47; Art.-No.: JM-5000, AQ24512

DATE100-S Toilet Paper Dispenser 
ABS | matt black | transparent viewing panel | lockable

Measurements in mm (WxHxD): 135 x 277 x 135
Capacity: up to 500 sheets

→  Refill material on page 48; Art.-No.: 4660E

DAFT100-S Folded Towel Dispenser
ABS | matt black | transparent viewing panel | lockable

Measurements in mm (WxHxD): 277 x 370 x 130
Capacity: 800 sheets

→  Refill material on page 48; Art.-No.: ZZ2032TAD2, FPV3200P

DAIA100-S Hand Towel Dispenser with Center Pull Maxi
ABS | matt black | transparent viewing panel | lockable

Measurements in mm (WxHxD): 207 x 321 x 220
Capacity: for rolls with a diameter of max. 19 cm

→  Refill material on page 47; Art.-No.: JM-8000

Various Panels
Panels in different colors are available on request,  
suitable for all dispensers 

Minimum order quantity: 100 dispensers if colored panels are  
built-in the dispensers. If colored panels are ordered separately 
there is no minimum order quantity. 
 
The discs are not discountable.

63000-W Key for DA-Dispenser

RA4001 Lock for DA-Dispenser

Refill Dispenser Series (black) Soap Dispenser

34 35



stainless steel dispenser |  dosage pump paste/powder dispenser |  paper dispenser

Art.-No. Description

ESS700 Soap Dispenser Stainless Steel
lockable | refillable | robust

Measurements in mm (W x H x D): 105 x 260 x 100
Contents: 700 ml

EJT100 Jumbo Toilet Paper Dispenser
matt stainless steel | lockable

Measurements in mm (WxHxD): 250 x 255 x 115
Core: 40 mm, max. 240 mm
 

 

 

→   Refill material on page 47;  Art.-No.: AQ24512, AQ29588

EJT200 Jumbo Toilet Paper Dispenser
matt stainless steel | lockable

Measurements in mm (WxHxD): 285 x 290 x 115
Core: 40 mm, max. 280 mm

→   Refill material on page 47; Art.-No.: JM-5000

EFT100 Folded Hand Towel Dispenser
matt stainless steel | lockable

Measurements in mm (WxHxD): 260 x 305 x 120

Stainless Steel Dispenser

Art.-No. Description

KSP10

KSP11

Dosage Pump
plastic | on demand in special lengths | stroke 7 ml

Dosage pump for 2,5 l bottles

Dosage pump for 5 l and 10 l canisters

Dosage Pump

Art.-No. Description

PS2501 Paste Dispenser
with wall support | for wood flour and smooth sand pastes |  
refillable

Measurements in mm (W x H x D): 150 x 340 x 150
Contents: 2500 ml

FPS2502 Paste Dispenser
with wall support | especially for hand cleansers with micro  
particles, thin or thick pastes, gels etc. | refillable

Measurements in mm (W x H x D): 150 x 340 x 150
Contents: 2500 ml

 

PS2403 Powder Dispenser
with wall support | especially for hand washing powder | refillable

Measurements in mm (W x H x D): 150 x 270 x 150
Contents: 2.400 ml

Paste/Powder Dispenser
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aerosol dispenserpaper dispenser |  napkin dispenser

Art.-No. Description

SSPS5003 Napkin Dispenser with stand 
Measurements in mm (W x H x D): 203 x 440 x 330 
Contents: for 600 sheets 
black-transparent 

→   Refill material on page 49 
Art.-No.: SE3320, SE3324

SSPS4003 Napkin Dispenser 
Measurements in mm (W x H x D): 190 x 159 x 156 
Contents: for 200 sheets 
black-transparent 

→   Refill material on page 49 
Art.-No.: SE3320, SE3324

Napkin Dispenser

Art.-No. Description

DS501 Aerosol Dispenser
ABS

Measurements in mm (W x H x D): 85 x 220 x 90
50 pieces/box
Color: white 
For 2 x D 1,5 V batteries

Aerosol Dispenser

Description

Aerosol cans 
in different scents
Contents: 270 ml; Approx. 3.000 dosages / can
12 cans / pack

Aerosol Cans

Floral Bouquet
DD502

Cherry
DD503

Green Apple
DD501

Lemon
DD505

Art.-No. Description

FT312 Midi Folded Towel Dispenser
ABS | lockable | for all folded hand towels

Measurements in mm (W x H x D): 255 x 250 x 120
Color: white

010035 Key

→  Refill material on page 48 
Art.-No.: ZZ2032TAD2, FPV3200P

101191 Plate for all conventional folded towel dispensers  
for the usage of interfold paper

Paper Dispenser
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fragrance dispenser

Fragrance Dispenser
Art.-No. Description

DS600W Fragrance Dispenser white
Measurements in mm (W x H x D): 65 x 160 x 70
6 pieces/box
1404 pieces/pallet

DS600S Fragrance Dispenser black
Measurements in mm (W x H x D): 65 x 160 x 70
6 pieces/box
1404 pieces/pallet

DS600E Fragrance Dispenser stainless steel
Measurements in mm (W x H x D):  169 x 155 x 88
4 pieces/box
540 pieces/pallet

62038 JM Metzger Batteries 
Mignon/LR6/ AA 100e, 10 batteries/box

DK601

Fragrance Cartridge Spa
Contents: 30 ml
Scent: Lavender & Herbs
Intensity: 3
6 pieces/box

DK604

Fragrance Cartridge  Fresh
Contents: 30 ml
Scent: 
Watermelon & Green Apple
Intensity: 3
6 pieces/box

DK602

Fragrance Cartridge Adore
Contents: 30 ml
Scent: Apple & Spices
Intensity: 3
6 pieces/box

DK605

Fragrance Cartridge  Punch
Contents: 30 ml
Scent: 
Papaya, Mango & Lemon
Intensity: 3
6 pieces/box

DK603

Fragrance Cartridge  Glow
Contents: 30 ml
Scent: Cherry
Intensity: 4
6 pieces/box

DK606

Fragrance Cartridge  Tang
Contents: 30 ml
Scent: Orange
Intensity: 4
6 pieces/box

Fragrance Dispenser
Art.-No. Description

DS1000W Fragrance Dispenser white
Measurements in mm (W x H x D): 117 x 140 x 103 
6 pieces/box

DK1001

Fragrance Cartridge  
Spa
Contents: 35 ml 
Scent: Lavender & Herbs 
Intensity: 4 out of 5 
6 pieces/box

DK1003

Fragrance Cartridge   
Glow
Contents: 35 ml 
Scent: Cherry 
Intensity: 4 out of 5 
6 pieces/box

DK1006

Fragrance Cartridge  
Tang
Contents: 35 ml 
Scent: Orange  
Intensity: 4 out of 5 
6 pieces/box

DK1002

Fragrance Cartridge  
Adore
Contents: 35 ml 
Scent: Apple & Spices 
Intensity: 3 out of 5 
6 pieces/box

DK1004

Fragrance Cartridge  
Spring
Contents: 35 ml 
Scent: Flowery scent
Intensity: 3 out of 5 
6 pieces/box

DK1005

Fragrance Cartridge  
Neutra-Lox
Odor neutralisation 
Contents: 35 ml 
Intensity: 1 out of 5 
6 pieces/box

fragrance dispenser
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waste binwaste bin

Art.-No. Description

ME742-25W Waste Bin
ABS | lid and wall support are included in delivery 

Measurements in mm (W x H x D): 330 x 490 x 220
Contents: 25 l
Color: white

ME742-25S Waste Bin
ABS | lid and wall support are included in delivery 

Measurements in mm (W x H x D): 330 x 490 x 220
Contents: 25 l
Color: black

ME742-25E Waste Bin
ABS | lid and wall support are included in delivery 

Measurements in mm (W x H x D): 330 x 490 x 220
Contents: 25 l
Color: silver

ME741-45W Waste Bin
ABS | lid and wall support are included in delivery 

Measurements in mm (W x H x D): 400 x 500 x 280
Contents: 45 l 
Color: white

ME741-45S Waste Bin
ABS | lid and wall support are included in delivery 

Measurements in mm (W x H x D): 400 x 500 x 280
Contents: 45 l 
Color: black

ME741-45E Waste Bin
ABS | lid and wall support are included in delivery 

Measurements in mm (W x H x D): 400 x 500 x 280
Contents: 45 l
Color: silver

Waste Bin
Art.-No. Description

D70030 Waste Bin
stackable | for floor standing or wall mounting

Measurements in mm (W x H x D): 320 x 350 x 220
Contents: 20 l

Waste Bin, white 

D70040 Waste Bin, coated with stainless steel

D70050 Waste Bin
stackable | for floor standing or wall mounting

Measurements in mm (W x H x D): 390 x 650 x 240
Contents: 60 l
Color: white, coated

D70050F Waste Bin
foldable | for floor standing or wall mounting

Measurements in mm (W x H x D): 330 x 640 x 255
Contents: 55 l
Color: white

AL1805 Waste Bin Steel Sheet
foldable | for floor standing or wall mounting

Measurements in mm (W x H x D): 410 x 620 x 250
Contents: 60 l
Color: white 

AL1805E Stainless steel

AL1806 Waste Bin Steel Sheet
foldable | for floor standing or wall mounting

Measurements in mm (W x H x D): 300 x 360 x 180
Contents: 20 l
Color: white 

AL1806E Stainless steel

Waste Bin
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toilet brushes |  hygiene bag dispensercleaning roll holders

Art.-No. Description

TB0100-SST

TB0100-WST

Toilet Brushes
ABS | Softtouch

Total height: 480 mm
Brush diameter: 60 mm
Container diameter: 85 mm

Toilet Brush, black

Toilet Brush, white

TB0200-W Toilet Brushes
ABS

Total height: 480 mm
Brush diameter: 60 mm
Container diameter: 85 mm 
Color: white

Toilet Brushes

Art.-No. Description

HB200

HBC200

Hygiene Bag Dispenser
Measurements in mm (W x H x D): 135 x 95 x 25

Hygiene Bag Dispenser, ABS

Hygiene Bag Dispenser, chrome 
 

→   Refill material on page 48; Art.-No.: HB750

HB200-SST Hygiene Bag Dispenser
ABS | Softtouch

Measurements in mm (W x H x D): 135 x 100 x 26 
Color: black

→   Refill material on page 48; Art.-No.: HB750

Hygiene Bag Dispenser

Cleaning Roll Holders
Art.-No. Description

PRH3200 Cleaning Roll Holders
for cleaning rolls up to 44 cm width |  
floor standing with waste bag holder

Measurements in mm (W x H x D): 490 x 1040 x 650

PRH1500 Cleaning Roll Holders
for cleaning rolls up to 40 cm width | for wall mounting 

Measurements in mm (W x H x D): 480 x 500 x 300

PRH1000 Cleaning Roll Holders
for cleaning rolls up to 40 cm width | floor standing

Measurements in mm (W x H x D): 450 x 810 x 450
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Refill material  |  Paper



toilet paper rollshand towel rolls

Art.-No. Description

HTZ110 Hand Towel Roll
3-ply, white, cellulose, glued; 6 rolls/pack, 50 packs/pallet
Width: 20 cm; Length: 90 m; Core: 40 mm

JM-2000 Hand Towel Roll
2-ply, white, cellulose; 6 rolls/pack, 50 packs/pallet
Width: 20 cm; Length: 130 m; Core: 40 mm

HTZ130KG Hand Towel Roll
2-ply, white, cellulose, glued; 6 rolls/pack, 45 packs/pallet
Width: 21 cm; Length: 140 m; Core: 39 mm

HTZ140S Hand Towel Roll
2-ply, white, cellulose, glued; 6 rolls/pack, 50 packs/pallet
Width: 20 cm; Length: 140 m; Core: 40 mm

HTZ170 Hand Towel Roll
2-ply, white, cellulose; 6 rolls/pack, 45 packs/pallet
Width: 21,5 cm; Length: 140 m; Core: 50 mm

HTZ180L-3 Hand Towel Roll
2-ply, white, cellulose; 6 rolls/pack, 41 packs/pallet
Width: 18,5 cm; Length: 140 m; Core: 50 mm

HTZ180-L Hand Towel Roll
2-ply, white, cellulose; 6 rolls/pack, 34 packs/pallet
Width: 23 cm; Length: 140 m; Core: 50 mm

HTZ250S Hand Towel Roll
1-ply, TAD, white, cellulose; 6 rolls/pack, 40 packs/pallet
Width: 20 cm; Length: 250 m; Core: 40 mm

HTZ150W Hand Towel Roll
2-ply, white, cellulose, glued; 6 rolls/pack, 45 packs/pallet
Width: 20,5 cm; Length: 125 m; Core: 44 mm

HTZ100TAD Hand Towel Roll
2-ply, TAD, white, cellulose; 6 rolls/pack, 40 packs/pallet
Width: 20 cm; Length: 100 m; Core: 40 mm

HTZ205 Hand Towel Roll
1-ply, white, cellulose, with Ecolable; 6 rolls/pack, 50 packs/pallet
Width: 20 cm; Length: 230 m; Core: 40 mm

HTZ155-1 Hand Towel Roll
1-ply, white, cellulose, 6 rolls/pack, 50 packs/pallet
Width: 20 cm; Length: 160 m; Core: 40 mm

Art.-No. Description

JM-3000 Hand Towel Roll
1-ply, white, cellulose, center pull, perforated 
6 rolls/pack, 40 packs/pallet
Width: 20 cm; Length: 250 m; Core: 50 mm

AP42CT2 Mini Hand Towel Roll
2-ply, white, cellulose, center pull 
12 rolls/pack, 60 packs/pallet
Width: 19,5 cm; Length: 87 m

JM-8000 Hand Towel Roll
2-ply, white, cellulose, coreless, center pull, perforated 
6 rolls/pack, 50 packs/pallet
Width: 19,5 cm; Length: 150 m

Art.-No. Description

AQ29588 Jumbo Toilet Paper
2-ply, white, cellulose; 18 rolls/pack, 35 packs/pallet
Ø 18 cm, Width: 9 cm; Length: 130 m; Core: 60 mm

AQ24512 Jumbo Toilet Paper
2-ply, white, cellulose; 12 rolls/pack, 26 packs/pallet
Ø 24,5 cm, Width: 9 cm; Length: 300 m; Core: 60 mm

JM-5000 Jumbo Toilet Paper
2-ply, white, cellulose; 6 rolls/pack, 49 packs/pallet
Ø 26 cm, Width: 9,5 cm; Length: approx. 300 m; Core: 60 mm

THR625 Domestic Toilet Paper
2-ply, white, cellulose; 24 rolls/pack, 28 packs/pallet
Width: 9,5 cm; Sheets: 625; Core: 50 mm

Hand Towel Rolls for Hand Towel Dispenser (mechanical & sensor) Hand Towel Rolls Center Pull

Toilet Paper Rolls

More Toilet Paper on the following page.
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napkinstoilet paper |  hygiene bags

Art.-No. Description

4660E Toilet Tissue
2-ply, white, cellulose, single sheets, folded 
40 x 225 sheets, 32 packs/pallet
Measurements in cm (W x H): 11 x 21

JTP600 Toilet Paper Center Pull
2-ply, white, cellulose; 6 rolls/pack, 64 packs/pallet
Perforation: 22 cm, Width: 13 cm; Length: 180 m

THR2400 Toilet Paper
2-ply, white, cellulose, coreless; 36 rolls/pack, 28 packs/pallet
Width: 9 cm; 990 sheets à 10 cm

Art.-No. Description

HB750 Hygiene Bags
made of HDPE | white
1.500 pcs./pack (50 packs x 30 pieces) 
Measurements in mm: 125 x 86 x 17

Art.-No. Description

SE3320

SE3324

Napkins
2-ply; 30 x 200 sheets/pack, 24 packs/pallet
Measurements in cm: 16,5 x 21

as well available in those colors: 
yellow, green and red

Art.-No. Description

ZZ2032TAD2 Folded Hand Towels
2-ply, TAD; 20 x 100 sheets/pack, 36 packs/pallet
Measurements in cm: 20,3 x 32

FPV3200P Folded Hand Towels
2-ply, white; 3.200 sheets/pack, 32 packs/pallet
Measurements in cm: 24 x 22

5809TN Cosmetic Wipes
2-ply, white, cellulose; 40 x 100 sheets/pack, 32 packs/pallet
Measurements in cm: 20 x 21

Toilet Paper

Hygiene Bags

Napkins

Folded Hand Towels | Cosmetic Wipes
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Cosmetic Products



skin cleansingskin protection

Art.-No. Description

CFG0100

CFG1000

Flexi Guard
Flexi Guard is a silicone-free skin protection spray lotion  
which prevents skin irritation caused by contact with varying  
working materials. Protects from direct skin contact with oil and 
water-soluble working materials.

Flexi Guard, bottle, 100 ml, 15 bottles/pack

Flexi Guard, vacuum bottle, 1000 ml,  
6 vacuum bottles/pack, 42 packs/pallet 
 

Art.-No. Description

CLC2000

CLC10000

Lotion Creme
Lotion Creme is a mild hand cleaning lotion with a pleasant 
fresh scent. Skin caring substances provide a pleasant  
skin feeling after application. Dermatologically tested.

Lotion Creme, vacuum bottle, 2000 ml,  
6 vacuum bottles/pack, 55 packs/pallet

Lotion Creme, 10 l, 1 can/pack, 60 packs/pallet
 

CDS1000B

CLS10000

Lotion Soap
Lotion Soap is a mild hand cleansing lotion with a pleasant 
scent. It only requires small quantities to achieve a good  
cleaning effect. Skin-friendly substances allow a frequent  
use without adverse effect to the skin.  
Dermatologically tested.

Lotion Soap, red, 950 ml, 10 bottles/pack

Lotion Soap, red, 10 l, 1 can/pack, 60 packs/pallet

Art.-No. Description

CTB2000

CTB10000

Titan Basis
Titan Basis is a mild hand cleanser made of natural raw  
materials. Skin caring substances and mild abrasives allow  
a frequent use. PH-neutral and biologically degradable.  
Titan Basis is suitable for a thorough removal of oils, bitumen 
and other heavy dirt. Dermatologically tested.

Titan Basis, vacuum bottle, 2000 ml,  
6 vacuum bottles/pack, 55 packs/pallet

Titan Basis, 10 l, 1 can/pack, 60 packs/pallet 
 

CTC2000

CTC10000

Titan Comfort
Titan Comfort is a cleanser and a nutritional crème in one  
product. Titan Comfort is a strong and skin caring hand  
cleanser with a pleasant scent. Herbal based nutritional oils  
provide the skin with an especially long-lasting smoothness. 
PH-neutral. Titan Comfort is especially made for the removal  
of heavy dirt.

Titan Comfort, vacuum bottle, 2000 ml,  
6 vacuum bottles/pack, 55 packs/pallet

Titan Comfort, 10 l, 1 can/pack, 60 packs/pallet 

CTS2000 

CTS10000

Titan Spezial
Titan Spezial is a creamy, alkali and silicone-free hand cleanser 
with apple scent. Cleansing intensive esters guarantee a better 
skin compatibility than comparable skin cleansers. Titan Spezial 
for the removal of colours, paint, adhesives and heavy dirt.

Titan Spezial, vacuum bottle, 2000 ml,  
6 vacuum bottles/pack, 55 packs/pallet

Titan Spezial, 10 l, 1 can/pack, 60 packs/pallet 
 

Skin Protection Skin Cleansing | Rough Detergent

Skin Cleansing | Lotion Soap
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skin care |  hand decontamination

Art.-No. Description

CDC0100

CDC1000

Derma Care
Derma Care is a silicone-free skin caring hand cream for  
nutrition and care of the skin after work. Supports the  
formation of a protective coat, moisturizes and protects  
from dehydration. Silicone-free and dermatologically tested.

Derma Care, bottle, 100 ml, 15 bottles/pack 

Derma Care, vacuum bottle, 1000 ml,  
6 vacuum bottles/pack, 42 packs/pallet

Skin Care

Art.-No. Description

 

CDM0500B

CDM1000B

CDM5000

CDM10000

Corpusan Skin Disinfection
Corpusan Skin Disinfection is a remedy for hygienical and  
medical hand disinfection. Antisepticum for the skin with  
a wide range of effect and ready for use. Tested and having  
been resulted effective by guidelines DIN EN 1500 for  
hygienical disinfection of hands. Examination certificates:  
EN 1500, EN 12791, EN 13727, EN 13624, VAH 2015, EN 14348,  
EN 1276 und EN 1650.

Skin Disinfection, 500 ml, 12 bottles/pack 

Skin Disinfection, 1000 ml, 10 bottles/pack

Skin Disinfection, 5 l, 1 can/pack

Skin Disinfection, 10 l, 1 can/pack

Skin Disinfection
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general standard terms and conditions

General standard terms and conditions

Recognition of our general standard terms and conditions
All offers for concluding contracts include our standard terms and conditions. 
Differing conditions of costumers are only valid if they are acknowledged by  
us expressly. 

Orders and contract conclusion
The client is bound by his order. The order expires if we do not accept it within  
a delay of 8 working days. The delay starts with access of the order on the  
following working day. 

Prices and payment
All price offers are excl. VAT. If not expressly agreed upon otherwise, the buyer 
bears all costs and risks of all shipments, therefore ex works. Shipments which 
are delivered without freight cost or free station/construction site/warehouse  
are to be insured by the buyer. For loss or damage on the transport way 
JM-Metzger GmbH can not be held responsible. 

Due date
Our invoices are to be paid by proforma. Differing conditions of costumers are 
only valid if they are acknowledged by us expressly. In case of late payment we 
also raise the by law enabled fees. Per written letter at least 3 EUR. 

Discount schematic
In principle only the current price list is valid. Should JM-Metzger agree on the 
basis of particular order quantities on special discounts, then they are only  
valid if they are especially confirmed by JM-Metzger GmbH in written letter. 
However they can be cancelled at all times. 

Delivery time
JM-Metzger GmbH is trying to deliver as fast as possible and to stick to the  
confirmed delays and delivery dates. Should the delivery be delayed by our  
fault for more than 2 weeks the buyer has the right to set an extended deadline, 
which should last however at least 2 weeks. After running out of the extended 
deadline the buyer has the right to cancel the contract. Compensation of 
damages because of delay or non-fulfilment can only be raised in case of gross 
negligence or intention of JM-Metzger GmbH. Delivery and performance delay 
due to force majeure and of circumstances that JM-Metzger GmbH can not  
be held responsible for – to which are counted strikes, lockout and official  
enforcements – JM-Metzger GmbH can not be held responsible for. As delivery 
day the day is counted on which the shipping of the order has been made by  
part of JM-Metzger GmbH, otherwise the day on which the buyer receives notice 
of the Shipment or the readiness for collection. Part deliveries are approved and 
can be charged separately. 

Terms of delivery
Free delivery for order values starting from 1000 EUR (net). A surcharge  
of 5.00 EUR applies for small orders with an order value (value of goods)  
below 50.00 EUR.

The following surcharges apply for a different delivery address: 
Parcel: 3.00 EUR 
Pallet: 5.00 EUR

A surcharge of 7.00 EUR applies for pallets with different types of paper. 
Drop shipping with your own delivery note: plus 2.00 EUR.

Depending on the delivery address for pallets, toll costs are incurred:  
in addition per pallet 2.50 EUR

For deliveries within Germany over 1000 EUR value of goods is free delivery,  
for paper products only full pallets and generally a delivery address.  
Additional delivery costs outside of full pallets will be charged separately 
according to expenses.

For deliveries outside of Germany over 1000 EUR value of goods delivery is free 
border, for paper products only full pallets and generally a delivery address. 
Additional delivery costs outside of full pallets will be charged separately 
according to expenses.

Extension of delay 
Those entitle JM-Metzger GmbH to extend the delivery dates for the  
corresponding durance of the disablement with a reasonable preparation  
time of the deliveries or to withdraw partly or completely from the contract.  
Principal conditions for the observation of the mentioned delivery dates  
are that the buyer has supplied the required documents for purchasing of  
goods on time and a possibly agreed part payment has been observed. 

Liability for defects
Obvious defects are to be claimed without culpable hesitation within 8 days in 
written form and with exact description of the defects. In case of reasonable 
defects we are only liable for the direct damage. Replacement of the claimed 
goods is made by goods in good condition or the repayment of the purchasing 
price. Further claims are out of the question. General alterations in construction 
or design which do not reduce the suitability of the goods, are no defects. 

Warranty promise
Claimed goods delivered by us can only be sent to our former supplier.  
He will decide independently over necessity or the kind of reconstruction. 

Colours and special editions
Parts which were coloured or designed in a special edition for a client  
can not be taken back in any case. 

Printing costs 
Some of our dispensers can be printed with a customer-specific logo.  
The printing costs are as follows: 
One-off costs for the creation of the cliché: 70.00 EUR 
Printing costs for 100 dispensers or more: 0.40 EUR / pc

The following prices apply for our COSMOS dispensers: 
10-25 dispensers: 2.00 EUR / pc 
26-49 dispensers: 1.00 EUR / pc 
For 50 dispensers or more: 0.40 EUR / pc

Place of performance and legal venue
Place of performance and legal venue for delivery and payment including cheque 
and exchange legal complaints and especially for summary proceedings is  
Heilbronn am Neckar. 

Reservation of ownership
The goods maintain to be our property until final payment from all claims of  
deliveries. This is also to be applied after exploitation by third persons. 

Return shipments
The redemption of products delivered by us is only possible with explicit approval 
by us with return shipments free of charge. Taking back or exchange of special 
editions or especially ordered goods on request of the client is not possible.  
We can only take back equipment/dispensers in original packing. 
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INNOVATIONS IN HYGIENE 
made in germany

JM-Metzger GmbH

Nordstraße 45 

74219 Möckmühl

Fon  +49 (0) 6298 93770-0

Fax  +49 (0) 6298 93770-77

info@jm-metzger.de

www.jm-metzger.de


